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Psychiatry Networks

Background

Psychiatrists and psychologists

patient access tc
underserved markets (substance abuse,
homes, military, tribal, hospitals, ER/Urgent Care, rural)

@)

e leverage the internet to deliver efficient, high quality
mental health care to patients wherever and whenever they need it

16,000+ web-based clinical events

o Allows for discreet treatment for patients who
previously resisted, or were prevented from, seeking counseling



Telemedicine

Services
Medical Oversight

-

é Emefgm Participation in interdis

w ” Peer-to-peer video conferences to clir aANC
dselliin Short-term or permanent replacement for psychiatric staff shortag
Timely consultations with Primary Care Providers dealing with

ON_C ALL potential psychiatric emergencies



For Facilities — Professional Support
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- Remote monitoring of chronic conditio

Improves access to critical mental health care by providing convenient,
private access, hospital beds, worksites, correctional

facilities, clinics, nursing beds, remote and rural areas

Care available beyond traditional clinic hours — 24/7/365

Improves readiness and resilience of medical staff and personnel
Elimination of travel time

Low end-user cost

Earlier diagnosis and intervention leads to faster relief
Interactive self-diagnostic screening tools encourage people to seek help
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- Dickinson ND

Outpatient Tele-Psych Clinic Example Mobile Tele-psych Carts Used in ED and on Inpt Floor



Virtual Visits from 9/1/13-8/31/16 Total Virtual Visits = 2.490
Patient Satisfaction 24suveys = 97%

l Patient Travel Miles Saved = 435,000
Reduction in ED Visits 76 patients = 74%
Clinic No Show Rate = 13%

Outpatient Clinic Visits

Depression
Virtual Inpatient Visits Suicide
Substance Abuse
Psychosis
Anxiety

Virtual ED Visits 104
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Continue to work on expanding coverage for C

Explore Behavioral Health Coverage with other CAH facilities in ND and SD






